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In the past 6 decades, the Agency has been providing
services to those people in need. In line with our service
provision and advocacy for social justice, the Agency
also devotes to fulfil its social responsibility. Last year, the
Agency continued our initiative on utilising professional
retirees as auxiliary professionals, creating opportunities
for the underprivileged for open employment, enhancing
development of social services and protecting the
environment.
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A 237y CFSC 48uk
Renewal CFSC website

Barrier Free Webpage

In line with providing excellent service for our service users,
the Agency also keeps enhancing our information network. In
order 1o facilitate the people with disabilities and people in need
o visit our website, CFSC webpage started adopting effective
accessibility designs last year, such as provided Black & White
version, photos captions and videos subtitles. This also aims
to let the public know more about our services through the
website so that they can gain the appropriate service support.
We were glad to get the Gold Award (Website Stream) by ‘Web
Accessibility Recognition Scheme 2015, Moreover, our renewed
website provides new functions including online-booking,
donation and mobile mode, which has been awarded the Bronze
Prize of ‘Best .hk Website Awards 2014 (Non-commercial —
Corporate Group), to commend our user-oriented designs.
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Gold Award (Website Stream) by ‘Web Accessibility Recognition
Scheme 2015’
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Bronze Prize of Best .hk Website Awards 2014
(Non-commercial — Corporate Group)
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Environmental Protection Initiatives

The Agency is very much concemed of environmental protection
while delivering its services to the public. We emphasise on
reduction of waste production and recycling of waste produced
during our operation. Through the publication of monthly ‘Green
Tips', the implementation of ‘Green Ambassador’ and ‘Reduction
of Waste and Carbon Campaign’, the Agency is committed to
arouse the awareness of ‘Green Living' among our colleagues
and service users. Last year, the Agency replaced majority of
light bulbs with LED light bulbs, which are more environmentally
friendly. With the conjoint effort of our colleagues, the Agency
has been awarded Certificate of Appreciation for the ‘Programme
on Source Separation of Commercial and Industrial Waste’ of
Environmental Protection Department, ‘Hong Kong Awards for
Environmental Excellence — Excellence Class' WasteWise Label
and ‘Quality Water Recognition Scheme — Silver Certificate’ of
Water Supplies Department.
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With the aim to promote environmental protection and green
living, Urban Oasis organises the urban agricultural activities and
numerous visitors are attending. The environment
will be polluted if the visitors do not dispose the
plastic bottles properly. Hence, the Urban Oasis
initiates the campaign and mobilises the volunteers
in proper disposal of plastic bottles and recycle
process.
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Urban Qasis — ‘Campaign of Plastic Bottle Collection’

Starting-line of Successful Employment

The Agency’s Integrated Vocational Rehabilitation Service has
enhanced work-competitiveness of people with disabilities
through provision of pre-jobs trainings. Responding to the
needs of clients and market, the Agency has provided over
12,068 hours of training in catering in the past year assisting our
service users to secure open employment and integrate into the
community. At the same time, our team had recruited 13 new
employers. Support from caring employers was a driving force to
energise the people with disabilities to start their career.
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23% of the employees in the Home Café of our Headquarters
Building were disabled persons. In 2014-2015, Home Café
employed 12 service users and 6 of them were successfully
transferred to open job market.
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